TERMS AND CONDITIONS

Thank you very much for hiring us. We hope you truly
enjoy our bubbles.
For any concerns or questions please contact us at
089 251 0030
085 837 0368
We would also appreciate your feedback and reviews (either
Social media accounts or Google g.page/cozy-tubs/review). If
you wish, you may share your Cozy Tubs moments there too.
Facebook: @cozytubshire
Instagram: @cozytubshire
#cozytubstime

TERMS AND CONDITIONS

On the delivery of the hot tub, before setting up you will be
asked to read and sign Terms & Conditions
Upon Delivery
We will ask you after the set-up of the hot tub and/or bouncy castle to do a walk around to accept there is no
damage or note anything previously caused, a photo will be taken. Any damages due to gross negligence while the
hot tub is in your care will result in additional charges.

Your Responsibility When Hiring the Hot Tub and/or bouncy castle
You must be on site to assist us when taking delivery. You must provide us with safe access and clear instructions.
We will not accept any responsibility for any damage or injury caused. You must provide working electric & water
supply close to the set up area and hose with drainage nearby.
We will need a relatively flat area to set up on. You will become responsible for the hot tub after joint inspection and
the T’s & C’s have been signed.

Accidents & Injury
As the hirer accept and acknowledge that I take full responsibility for the use and users of this hot tub at all times.
Cozy Tubs will not be liable for accidents, injuries or death.
Cozy Tubs will not be liable for any accidents relating to use of our hot hubs such as wet surfaces causing slip
hazards, running or jumping in and around the spa.
Cozy Tubs prohibits the use of glass items within the hot tub and will not take responsibility for injury caused by glass
breakages within or around the spa area.
CHILDREN UNDER THE AGE OF 16 MUST BE SUPERVISED AT ALL TIMES. Pregnant ladies must seek medical advice
before using a spa. Remember this is a hot tub not suitable as a birthing pool.

Health & Safety
Please enter the spa with safety in mind at all times, checking the temperature first.
Do not jump in or out or dive into the hot tub.
Never enter the hot tub with sharp objects.
Never use glass or any other breakable items within or near the hot tub.
Always where the correct attire when entering the hot tub such as a bathing costume or any swimwear. Never wear
shoes or heals as this could cause injury and damage to the spa.
The hirer accepts responsibility for all who use the hot tub that they are in sound medical health. If in doubt please
seek medical advice.
The hirer takes responsibility that users are not impaired by alcohol or drugs
The hirer takes responsibility that users are clean when using the hot tub.
The hirer takes responsibility for making sure the hot tub cover is secured back on the tub when not in use. This will
not only stop the spa losing heat but will keep the hot tub secure from accidents when not in use.

Upkeep & Chemicals
Never switch the power off. If the power gets accidentally turns off or a power failure occurs please turn it back on in
the same way in which you were shown in your demonstration. We will bring you enough chemicals for the duration
of your hire, you must use them to keep the spa hygienic. It’s really important that everyone is clean when entering
the spa. All traces of dirt grease, make up, moisturisers & creams must be removed before using the spa. When it’s
filled with clean water we all want it to stay as clean as humanly possible for both hygiene and unnecessary wear on
the pump and spa.
We also sorry to say but if you use a fake tan you cannot use the spa as it will cause lasting discolouration of the spa
and result in a damage charge.
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If we find the spa unreasonably dirty on collection a fee of 20 EUR will be charged. DO NOT USE bubble bath or
soaps, washing up liquid or any other chemicals within the spa. This also means products such a silly string! These
chemicals or foreign objects will ruin the pump. If this occurs it will be classed as gross misuse and we will be looking
to reclaim the costs.

Damages to your Property
Cozy Tubs will not be held responsible for any damages to your property through the entire hire period. This includes
weight or water damage to any or all structure, fixings & fittings, garden or grass areas. It is your responsibility to
make sure that the space provided is fit for purpose.

Liability
On agreeing a delivery / collection time on the given date we will not be held responsible or liable for any delays that
are out of our control.
If a hot tub stops working you must notify us immediately so we can be given the opportunity to identify the
problem and resolve it.
We will not be held responsible for damage to persons or property.

Lost, Stolen, Damaged, or Unclean Hot Tub
It is you the hirer who is responsible for returning the spa in the same condition in which you received it.
You will be held responsible for a lost, stolen or damaged whether it’s minor damage or damaged beyond
economical repair.
If you do not willingly pay the costs we will pursue you through the courts.

Our Right of Access
I the hirer do hereby give Cozy Tubs the right to enter the premises or land where they believe the hot tub to be on
the agreed date and time of the collection.

Other
If any of the terms in the above contract are not acceptable then Cozy Tubs service will not be supplied.
By signing this contract you the hirer agree the release of Cozy Tubs from any and all liability.
On hiring and signing this contract you the hirer agree to and accept all of the terms and conditions and
acknowledge that the use of the hot tub and bouncy castle is at your, the hirer’s, own risk.

Hirer Signature:________________________________ Date: ___________________

THANK YOU
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Get the Hot Tub Running:
o Once the water is filled to indicated Max lines, you must initiate the heat functions of the hot
tub. Please follow provided pump function instructions on the separate sheet.
o You will hear the noise as the pump starts to work.
o The light next to the flame button will also come on.
o If you do not turn on the flame button as soon as filled, you will lose out on valuable heat time.
o Check the pre-set temperature by pressing either Up or Down Arrows. This is the temperature
that the hot tub will heat to. (Max 40 °C)
o Put on the lid, tighten the straps and leave to heat up, checking occasionally. Heat time is up to
24-36 hours depending on the tub, weather and water temperatures.
IF YOU DO NOT TURN ON THE HEAT BUTTON, YOUR HOT TUB WILL NOT GET HOT. IF YOU
TURN OFF THE HEAT BUTTON, YOUR HOT TUB WILL COOL DOWN. Leave the HEAT button on
from when the water is filled until you finished with the hire.

In strong winds you must take down the gazebo. Please refer to instructions
provided.
Keep the Water Clean:
It is essential to your safety and enjoyment that the water is kept clean and clear. Bathing in dirty
water can cause a rash. Users must shower before every use, wipe feet before entering the spa and tie
long hair back.
Have you also noticed, there is no “P” in “COZY-TUBS”, so let’s keep it that way
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